
Highlights:

>	 Engage learners with interactive, 
media-rich online instruction.

>	 Ensure retention and measure 
proficiency using quizzes, polls  
and tests.

>	 Slash travel, equipment and venue 
costs from your training budget.

>	 Create and manage multimedia 
content for easy, on-demand delivery  
and access.

>	 Increase business opportunities 
and revenue.

Provide a rich, multimedia classroom experience for less.
Deliver effective training live or on demand using Cisco WebEx™ Online Classroom 
from PGi. Drive product adoption by offering your customers easy access to web-based 
training. Educate your channel partners and field reps regularly, so they always have 
current information. Train global employees to advance their skills, or push revenue-
generating initiatives to market faster.

Engage learners with lively, interactive instruction. 

Share powerful presentations, stream media modules or live video, and even pass control 
to attendees to demo applications. Give students the chance to practice and review 
using in-class breakout sessions or hands-on labs before, during, or after class. Measure 
proficiency with robust testing, grading, and polling tools. Then leverage your investment 
by creating a digital archive of training sessions for self-paced study on demand.

Decrease costs and increase revenue.

Provide training for anyone, anywhere—without spending on venues and travel 
expenses. You’ll save a bundle. You can even transform your training program into a 
strategic revenue center by using WebEx Online Classroom self-service registration and 
payment features.

Cisco WebEx Training Center
Online Classroom
Lower training costs while 

maximizing training effectiveness. 

Deliver engaging, media-rich 

classroom experiences with PGi 

global conference calling built in.



ENERGIZE YOUR CONNECTIONS™

Learn More
Visit us today at www.pgi.com. View customer videos, product 
demonstrations, and get the details on all of our global meetings 
and communications solutions.

About us
The world collaborates with PGi. Our advanced meeting, 
conferencing and collaboration solutions energize people and 
organizations to connect more meaningfully and work together 
more productively. PGi is headquartered in Atlanta, Georgia with 
operations in 24 countries worldwide.
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Seamlessly Integrate Audio Conferencing features from PGi
PGi’s award winning global conference calling services can be integrated with the 
Cisco WebEx® Online Classroom platform. Enjoy a seamless experience and control all 
audio aspects of the meeting directly from the trainer’s desktop, so local and remote 
participants stay focused and are more productive. 

Audio integration features include:

>	 Synchronized web and voice recordings

>	 The ability to mute all participants with one command

>	 Security features (lock call, optional extra security codes) 

>	 Custom conference greetings recorded by you 

>	 24/7 Live Assistance – simply press *O on your phone for both web and audio support

Count on PGi for secure, scalable Cisco WebEx® Online 
Classroom service.
With PGi as your collaboration partner, your enterprise can tap the full potential of your 
Cisco WebEx investment, lowering your total cost of ownership without the headaches 
and resource costs of managing the latest software updates and improvements. No new 
software or hardware is required, making these services easy to implement and scale as 
your needs change. 

Energize the online learning 
experience with these 	
powerful features:
>	 Dynamic Learner and Trainer 

Views featuring PowerPanels™

>	 Multimedia Training Content

>	 Real-time Whiteboarding

>	 Group Information Sharing

>	 Hands-On Learning Lab

>	 Collaborative Breakout Sessions

>	 Threaded Q&A

>	 Visual Attention Indicator

>	 Multiple Remote Panelists

>	 Streaming Video Integration

>	 Integrated Audio and 
VoIP Conferencing

>	 Microsoft® Outlook® Integration

>	 APIs and Standards Support

>	 Pre- and Post-Session Testing 
and Grading

>	 Polls and Surveys

>	 Registration and Attendance Reporting

>	 Simultaneous Cross-Platform Support

>	 Record and Playback

>	 On-Demand Search, Play and 
Download Module

>	 Automated eCommerce

Figure 1: Engage users with 
interactive training content 
and real-time whiteboarding.


